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This machine has been engineered to our own rigid safety and performance standards. Ithas
been designed to comply with sanitation and health guidelines recommended by the
Automatic Merchandising Health-Industry Council (AMHIC) and it conforms with al! other
NAMA safety recommendations.

This machine has been manufactured in accordance with the safety standards of both
Underwriter's Laboratories and the Canadian Standards Asscciation. To maintain thisdegres
of safety and to continue to achieve the level of performance built into this machine, it is
important that instalfation and maintenance be performed so as to nat alter the origina!
construction or wiring and that replacement parts are as specified in the Parts Manual. Your
investment in this equipment will be protected by using this Operator's Guide and the Paris
Manuatin your operatian, service and maintenance work. By following prescribed procedures,
machine performance and safety wilt be preserved.

. & Copyright © 7-98
i wiondNendms
= A Division of CRANE CO



ﬂE@)SAMCKIREFRESHMENT CENTER PROGRAMMING GUIDE

Why do | need this book?

First of all, don't let the word "programming" in the title scare you offl
You'rs probably thinking that since your machine is already setup
and making money for you, why should you PROGRAM it now? This
merchandiser has some great features to attract customers, change
the recipes of hot drinks, and help you keep track of sales. Unfortu-
nately, these features won't work by themselves, YOU have to tell
the machine which features you want, and how you want them to
work. This book will help you take full advantage of the features and
show you how you can make the machine do what YOU want. Look
over the PROGRAMMING TASK DIRECTORY helow, find whatyou
want to do and read about it. You will be directed to some simple
step-by-step instructions that will tell you how to operate the feature.

PROGRAMMING TASK DIRECTORY

AlR COMPRESSOR, TEST .. 46
BILL VALIDATOR AND OPT[ONS SELECT 11
BREWER, TEST “ . - 47
CAN

SELECTIONS, COUPLE/UNCOUPLE .. 18

UNIT, OUT OF SERVICE SELECTION .. 19

UNIT TEMPERATURE, VIEW .............. 34
CARD READER

AND OPTIONS, SELECT .. “ 13

PAID SALES, VIEW ........ 37
CLEAR

PAID SALES DATA ........ “ 38

RESETTABLE DATA...... a7
CODE

FREEVEND 7

SUPERVISOR .. - “ YT 7
COFFEE AIR COMPHESSOR TEST ..., 46
COIN BOX AMOUNT, VIEW 38
COIN MECHANISM AND OPTIONS, SELECT............ 10
COINS, PAYOUT “ 34
CONFIGURATION, MACHINE, SET .. .. 16
CONTROL PEFROST MODE S - w24
COUPLE

CAN SELECTIONS ., .- . 1B

TRAY MOTCRS ..... “ w17
CREDIT ADDED, VERIFY o 43
cup

SIZES, SET UP ..... . s 20

TEST DROP oicrssinnsnsss s sssssssssssssas s sasssassesanssnssssas isss 46
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CURRENCY ACCEPTANCE - LOW CHANGE ... 13
CUSTOM MESSAGES, EDIT ...oooooeeoeoeeeeeeoeoeee e 32
DATA
CLEARING ACCESS, LOCK OR UNLOCK w.......oooooooommomsesoessessseeen 9
DOWNLOAD TO A PDCD...oo.ooeeeeeeeeeeeeeeeeeeerreeeee a7
NONRESETTABLE, SALES AND VEND, VIEW ........ 36
THREE DIFERENT WAYS, VIEW .oooooervveoeeee, 38
DAY
OF THE WEEK, SET ..ovoevevrveorreeeserrrmemmssssssseseees 26
123 SO 27
DECLINING BALANGE ..o oo oeeseosoeeessereseee 13
DEFROST MODE, VIEW AND CONTROL .c....ooeooeoeeeeeeee i 24
DEX OPTIONS, SET .ovvereceererrsvereensssreseessesssresson 8
DIAGNOSTIC MESSAGES, VIEW ....oooooeeeeeeeeeeeeereeee 49
DISCOUNT
SALES, VIEW BY TIME INTERVAL ................... .39
VENDING, TIME-OF-DAY, SET oooroooroeeovooe.. 27
DISPLAY
LANGUAGE, SELECT ..ooooeooeeoeeeeeeeeeeeee oo eeeeeeeesenensssees —12
L1551 B 43
DOWNLOAD DATA TO A PDOD ..o eoeveveeems oo eeeeeeeeeeeseeoeeeeeseseessesseeseesessssssrerns 47
FOOD DOOR, TEST w.eeoooevvoeeeeeeeeeveoeseeeeeeeeessssssesseesssesmmeeeeesesssssmsssessssssssssssssssessssss 45
FOOD UNIT TEMPERATURE, VIEW ..oooooooeoeoeoeoeoeeeeeeeeeoeoeeeesesessesessseeseessssssressonnee 34
FREE VEND
CODE, SET .o 7
MESSAGE, SELECT ...ooooeoeooe oo 31
OPTIONS, SET coooeoeeeee e eeemnenns 48
SALES, VIEW BY TIME INTERVAL ...oooooooovmmeeneceeceenernnnns 39
TIME-OF-DAY, SET crovvveoeeeeeeeeeeeeerreen 27
VIEW oo eeeeeeeeeeeeeeerrone 39
FREEZE DRY, SET oo seeee s eeserrae e seeeserernes 20
FRESH BREW, SET wooooooooeoo oo eeeeoeeeeeeeeeeeseeeee oo 20
HOT DRINK, SETUP ................. 22
1D NUMBER, VIEW .oooovooeooeeeeeeeeeeeeeoen 43
INHIBITED VENDING, TIME-OF-DAY, SET ..o 27
LANGUAGE, DISPLAY, SELECT ......ooovvvvooeeoomscsaeecssessssssnn 12
LAST BILL STACK OPTIONS .. R 13
LOW GHANGE GURRENCY ACCEPTANGE ..o ooooeeoooeeseeesesio 13
MACHINE CONFIGURATION, SET weovvooreeeeooeeesreereeerrveeeee 16
MESSAGE )
CUSTOM, EDIT oo eeeemesee e eeeemessessseeesennenes 32
FREEVEND, SELECT eeeeeeeeeeeeeeeeeees oo 31
OUT-OF-SERVICE, SELECT wooosovoooooooeoooeooeer oo 30
STANDBY, SELECT w.eororveveoeererrien 30
MESSAGES, VIEW DIAGNOSTIC coooovommmmeeeooooooeeeeeeeesseeeeeeseeeeeeeemmerenee 49
MIXING BOWLS, RINSE .....oooooooeoooeeeeeeeesessesssase e 46
MODE KEYS, LOGK OR UNLOCK ......o.eovvreoeeoosrevsveeessossersssseemmmsonen .8
MONETARY OPTIONS, SELECT o.cooooeee oo . 13
MONTH, SET coooeoeeeeeeeeeeeeeoeeeeeeeeeeeeemmrseee 27
MOTOR STATUS, VIEW BY TRAY ....oovoeerrrrrrrn 44
MOTORS, TEST w.on........ a4
NONRESETTABLE SALES AND VEND DATA, VIEW........ 3
QUT-OF-SERVICE MESSAGE, SELECT 20
OVERBUY OPTIONS .....ocooeeeeeeeeeeeeerenn e eesessesesesessss e 13
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PAID SALES
CARD HEADER, VIEW..... rsesaessssssesnssens a7
DATA, CLEAR ...cooornnsiiiinns as
TOTAL, VIEW ovrvevrraacenenn 36
PAID VENDS, VIEW TOTAL .. 37
PAYOUT COINS 34
PAYOUT KEYS, LOCK OR UNLOCK .......... 8
PDCD, DOWNLOAD DATA TO 47
PRICES, SET 35
PRINTER OPTIONS, SET .. 8
RESETTABLE DATA, CLEAR ereeeeeeessenmeaios 37
RINSE THE MIXING BOWLS .eovrreeeeeersnrsccessssmmecersine . 46
RINSE TIME, SET UP.. .23
SALES DATA, NONRESETTABLE, VIEW . 36
SET FREEVEND OPTIONS erserens 50
SOFTWARE VERSION, VIEW ramseensesssessea o s 25
STANDBY MESSAGE, SELECT..... everesenens 30
SUPERVISOR
CODE wovvevvveerane . S ¢
MODE ....oovvemere R ¢
SWITCHES, TEST .. 46
TEMPERATURE
CAN OR FOOD UNIT, VIEW 34
SET .. rsmssensessresssen o 25
TEST
BREWER crmrennessseseea e 47
COFFEE AIR COMPRESSOR........ 46
DISPLAY » 43
DROP A CUP . 48
FOOD DOOR ...cocecrr . 45
MOTORS . 44
SWITCHES wvecerrrrmesssasssmsrsssesersenns s 46
VEND SELECTIONS . e 43
VENDS, VIEW .. T
WHIPPER(S) vvvoe. B
TIME
DATA, VIEW ..... serrinnene 40
OF DAY, SET..... . erseenens 26
TIME-OF-DAY
DISCOUNT VENDING, SET ..ooveueeemmrseneeerenn e ssseneians 27
FREE VENDING, SET....... crsmsteeseesseeemm oo 27
INHIBITED VENDING, SET .. 27
TOTAL PAID
SALES, VIEW .. 36
VENDS, VIEW a7
TRAY MOTORS, COUPLE/UNCOUPLE....... 17
TRAYS , IDENTIFY y 17
UNCOUPLE
CAN SELECTIONS .. ceeeeeesmeeeeeee s 18
TRAY MOTORS » 17
UNPAID SALES TOTAL, VIEW 42
UNPAID VENDS TOTAL, VIEW . 42
VALIDATOR AMOUNT, VIEW . 38
VEND DATA, NONRESETTABLE, VIEW ..... 36
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VIEW
AMOUNT IN COIN BOX oo 3s
AMOUNT IN VALIDATOR w.cooooeeeereeeeeereeeeenseesreee 38
CARD READER PAID SALES (NOT SHOWN IF ZEF!O) ................................. a7
DATA THREE DIFERENT WAYS .. R 36
DEFROST MODE.. ceeee e messeseeaneees 24
DIAGNOSTIC MESSAGES ... 48
DISCOUNT SALES BY TIME INTERVAL oo, ag
FREE VENDS o..o.eooovvvreeeosseresssseesseneens 39
FREEVEND SALES BY TIME INTERVAL ..ooovoooereeeenn. ag
MACHINE 1D NUMBER ..... 43
MOTOR STATUS BY TRAY ceererereeesemeeseesensseenes 44
NONRESETTABLE SALES AND VEND DATA ... 36
NUMBER OF TEST VENDS ....ocererrerernennn 40
TIME DATA oo, 40
TOTAL PAID SALES .....ooroeoeeeeeeeeeeeee oo sesrseeeemsese e 36
TOTAL PAID VENDS ..o eeersereeeemsensrene 37
TOTAL UNPAID SALES ..o eeeereeereen 42
TOTAL UNPAID VENDS .......commeeereeerrrnrees a2
WINNERS ..o seeseserenees 40
WHIPPERIS), TEST ..oiovvoreeieeeseeoeseesseeaeeseeeeesses s coneeeessemmoeseessssasesseesssmseseesesmmeessemmne 47
WINNER
MODE, SET UP oo eeereceeenseneens 15
VEEW coccooeeceeeeeeeeee e es e eeseeeeseeesmmesseres 40
YEAR, SET ooveoeoooeteeeeoeeeeeeee e eeeeeeesseesemmeseeseessress et oeeeessesmmsasesseseseessessemmsessessmmmssesessas 27
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Introduction
How to program your Snack or Refreshment Center.

Some setup, test, and maintenance operations ara computer controlled. The control pane!

switches (see figure 1) and the selection panel switches (see figure 2) regulate these
operations.

Figure 1. Control Panel

Figure 2. Selection Panel

1570122 Page 1 July, 1998

Introduction



SNACK/REFRESHMENT CENTER PROGRAMMING GUIDE P ];
-

The Displays

The 10-character display performs two functions, and is referred to in this book as "the
display”:

1. It shows the customer's selection and how much credit is in the machine,
as well as the ready, service, and time of day messages.

2. 1t provides information and feedback to the service person during

DISPLAY

The Function Keys

The keys on the control panel can be used for up to three things:

THE PRIMARY PURPOSE

THSIS THEMAINJOSOF THEKEY. FROM
THESTANDEY MESSAGE, [TWALL ALLOW
YOUTOENTERA PROGRAMMATG MODE.

THE NUMBER INTHSEXAMPALE, YOUCANVIBY STORED

SALES DATA,
YOU MIGHT BE ASKED TO ENTER A
MIMERICAL VALUE. PRESSING THIS
KEY WL ENTER A "5
THE SECONDARY PURPOSE

THIS IS THEKEY'S "SECOND JOB". FOR
EXAMFLE, THSKEY CANBEUSEDTODELETE
A CHARACTER WHEN YOU ARE EDNTING
CUSTOMAESSAGES.

Other Keys

The MOVEMENT keys on the contral panel fet you rmove inside a mode, and back and
forth between modes. To see how these keys let you move around, study the flow
diagram on the next page.

The up and down arrow keys are your “legs®, which let you move
t up and down the list of tasks. These keys are what let you continue
- from one step to the next in programming procedures.

This is your “activate” or "choose” key. It "opens a door" to additional
inforrnation and lets you begin a programming task once you are inside

. eon of a mode. Sometimes, it is used as a toggle switch to show you your
= choices during a programming task.
o This is your "end” key. Pressing it one or more times will move you back
to the start of the mode, or all the way back to the standby message.
~ TP
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Control Panel Switch Functions Explained

Each of the control panel switches has one or more jobs to do. This list will give you a short
overview of those jobs.

(o]
1

Pressthis button to put yourmachine into the Price Setting mode. Youcan
seemaximum and minimum machine prices, and change prices forentire
machine, entire tray, or individual selection.

Press this button to select the Free Vend mode.

Press this button to view the temperature of a can, frozen, or
refrigerated food unit, or software version number.

Press this button to:

s Select display language * Select card reader and
» Select coin mechanism and op- options

tions s Sslect monetary options
* Select bill validator and options o Sat winner feature

Press this button to view total sales and vends by whole maching, tray,
or selection. Clear resettable data.

Press this button to:
¢ Download data into your portable data collection device (PDCD), OR
= Set printer baud rate, depanding upon which device you are using

Press this button to:

* Set machine configuration * Couple and uncouple tray motors
s Set which trays are active * Set food or can unit temperature
# Set up hot drinks

Press this button to:
» Set time of day * Select display messages
» Set day, month, year » Edit messages
s Set up time of day intervals for
inhibit, freevend, and discount
vending

Press this button to pay one or more coins from the coin mechanism.

* Allows you to see any fault or condition that may place the machine
out of service

¥ Press this button to:
& * Perform TEST VENDS * Test displays

O sam & Test machine functions
Press this button to:

# ;s!“" * Enter the SUPERVISOR mode

o * Change the SUPERVISOR access code

£ * { ock and unlock access to functions
1570122 Page 3 July, 1998
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Programming Flow Charts

After you becorne familiar with the programming functions, you will be able to perform them
without using the detailed, step-by-step tables. The following group of flow charts will give
you a quick reference tothe functions each key performs. fyouneed additional information,
just refer to the page shown in the chart.

Machine Configuration Functions

4

¥
SBEECT DSALAY LANGUAGE e

_ Y
SELECT TYPEOF COM
MECHANSMUSED
_ NOCOIN
SELECT TYFE OF BLL MEDH NOBLL
VAUDATOR LEED VALIDATOR,
AMNE NO CARD
) T AEADER
Y SHECT
—— WRNER
88 57 TYPEOF CARD OPTIONS
FEADER \SE5D T
. SEECTCARD
- READER
SELECT CHANGE FETURN NOCON revALLEON | NocARD
" oo WECH oRrevALE | PEADER
OF
e — ! A
_ I
SELECT CURFENCY NO COMN MECH
ACCEPTANCE ONLOW : AND
CHANGE. OVERBUY AND NOBLL SEECT
LAST BILL STACK OFTIONS VALIDATOR DECLNNG
: e . BALANCEOR
‘ NO DECLINNG
- BALANCE
L A
SELECT CHANGE SET FONT
Moy OF LSEBXACT CHANGE
NVESSAGE
— e =
Payout
Coins FreeVend
2 o
] &.@
& (e} ACSET
- y 00
PAYOUT NICKELS, SELECT FREE
DIVES, OR | VEND OFTIONS
QUARTERS | PAGE4s

PAGE 30
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Time of Day Product
Configuration
Functions
7 q‘gﬁ‘\
&
SET DAY, TIME,
DATE
PAGES 22, 23 TS
SET MACHINE AS FRESH
l coETMACHINE —w|  BAEW OR FREEZE DRY
PAGE 16
PAGE 13
SET TIME OF DAY l
INTERVALS l
NHIRIT, SET ACTIVE TRAYS SET UP HOT DRINKS
. AGE 18
DISCOUNT) PAGE 14 P
PAGE 23 i l
l SET WHEN CAN UNIT
GOES OUT OF SERVICE (8 SE"E;’:G‘;U;S]ZE
SELEGT CUSTOM CAN ONLY)
MESSAGES PAGE 15 l
PAGES 26, 27 l
SET UP RINSE INTERVAL
l COUPLE/AUNCOUPLE PAGE 18
ADJACENT MOTORS
EDIT CUSTOM PAGE 14
MESSAGES
PAGE 28 l
CONTROL DEFROST u
N ooe View
Pricing PAGE 20 Diagnostics
: I
& COUPLE/UNCOUPLE
NON-ADJAGENT MOTORS
Q PAGE 15
VIEW MAXIMUM SET TEMPERATURE OF
AND MINIMUM CAN OR FOOD UNIT VIEW ACTIVE
F"’:-écEEaS SUPERVISOR ONLY ﬂzﬁsgggg
0
l PAGEZ1 PAGES 43, 45
SET FRICE FOR
ENTIRE MACHINE .
PAGE 30 DEX/Printer
SET PRICE FOR
ENTIRE TRAY
PAGE 30
l { oEx —¥— PHINTEH—l
SET INDIVIDUAL DOWNLOAD DATA SELEGT PRINTER
SELECTION PRICES INTO FDCD. BAUD RATE.
PAGE 30 PAGE 43 PAGE 8§
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Tests

TEST THE MOTORS
PAGE 39

RINSE THE MIXING

- B8OWLS

PAGE 42

-y

TEST DROP A CUP
PAGE 41

Yy

h

VIEW MOTOR
STATUS
PAGE 40

TEST THE BREWER
PAGE N

L J

TEST THE FOOD
DOOR
PAGE 41

TEST THE COFFEE
AIR COMPRESSOR
PAGEM:

Misc.

[¢]
+

TEST THE
WHIFPER(S)
PAGE 43

; ¥
TEST THE

DISPLAYS
PAGE 39

LY

VIEW

TEMPERATURE OF
CHILLER, CAN, CR
FQOD UNIT

PAGE 30

i B

VIEW SOFTWARE
VERSION
PAGE 21

)
U=+

Supervisor Functions

ASSIGN A NEW
ACCESS CODE FOR
THE SUPERVISOR
PAGE7

LOCKAUNLOCK
MODE & PAYOUT
KEYS
PAGES
e
_— ¥
" LOCK OA UNLOCK
DATA CLEARING
CAPABILITY FOR
" NON-SUPERVISORS
i PAGES®

I T

PRINTER OR DEX
QPTIONS
PAGES

View and/or Clear Data

5

oy

O maer

VIEW SALES AND VEND
, DATA, BILL AND COIN
i ACCEPTANCE DATA, HEALTH
CONTROL DATA, PRICE/TIME
SET DATA, AND DOOR
OPENING DATA
PAGES 22-38

- ¥

CLEAR PAID SALES
DATA ONLY
] PAGE 33

RS S—

! CLEAR
| RESETTABLE DATA
| PAGE33

VIEW MACHINE ID
HUNBER

PAGE 33
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* GAIN ACCESS TO THE SUPERVISOR MODE

#
1. Press o & | The display shows: ENTER CODE . You must enter the

OLEAR

four-digit supervisor code within 6 seconds fo gain access.

NOTE
Anewmachine hasafactory-set supervisorcode of 0000.

When you have entered the right code, you wil! hear two beeps and see

UNLOCKED in the display. After a few moments, the standby message
returns.

M

¥
At the standby message, press [o &% ], then L" ] You are now ready
(LEAR

to perform varicus supervisor functions.

"~ ENTER A NEW SUPERVISOR CODE

1. Follow the steps in GAIN ACCESS TO THE SUPERVISOR MODE.

Press until the display shows SUPER XXXX. The X's represent

2.
the current supervisor code. Use the number keys to enter a new code.
IMPORTANTI
ifyouenteranew code, be suretokeep awritten record ofit.
Thereisnootherwaytoaccessthe SUPERVISOR mode.
3 Press until you have left the function.
2 STOP,

== ENTER A FREEVEND CODE

1. Follow the steps in GAIN ACCESS TO THE SUPERVISOR MODE.

Press until the display shows FREE XXXX. The X's represent the

2.
current freevend code. Use the number keys to enter a new code. If the
code is anything other than "0000", it must be entered after the key lock is
turnad in order to enable free vends.
3. Prass until you have left the function.
STOP

1570122 Page 7 July, 1998
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2 LOCK OR UNLOCK MODE OR PAYOUT KEYS

Follow the steps in GAIN ACCESS TO THE SUPERVISOR MODE.

Press . until the display shows either X LOCKED or X. UN-

LOCKRED. "X refers to the numher or character shown on the mode or
payout key in question (1 through 9, # and *). To see if 2 key is locked or
unlocked, press that key.

EDIT
Press to change between locked and unlocked. When anyone

other than the supervisor tries to enter a locked mode, the display shows

LOCKED.

NOTE
Thefollowingmode keyscannotbelockedouts

3 2]
& é;\g
[+ + (&)
Press ﬂ until you have left the function.
Z s

1.

£: SETPRINTER OR DEX OPTIONS

Follow the steps in GAIN ACCESS TO THE SUPERVISOR MODE.

Press until the display shows one of the following:

PRINTER means that data will be sent directly to a printer,

OR
OEX OTLY means that data remains in memary after it is downloaded into
a portable data collection device,

OR
DEX +LLR means that resettable data is cleared after it is downloaded
into a portable data coilection device.

Press ﬂ to switch between the three choices.
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Follow the steps in GAIN ACCESS TO THE SUPERVISOR MODE.

2. Press untii the display shows either #. LOCKED or

# UNLOCKED. LOCKED means that non-suparvisors cannot clear

* &

resettable machine sales and vend data from the & key.
O pEEE)

3*

3. Press| ¢ [toswitch between #. LOCKED and #. UNLOCKED.

O gmp

NOTE
Thesupervisorcancleardataregardlessofthissetting,
provided thesupervisorcodewas comrectlyenteredfirst.

4, Press|{ BT |until you have left the function.

I
g

~ SELECT PRINTER BAUD RATE (PRINTER MODE ONLY)

BAUD The speed of data transfer, expressed in bytes
RATE: per second. Your printer can receive data at a
certain rate, and you must tell the machine

what that rate Is.

1)

1. Press| @ | One of the following is displayed:
2

BARUD 1200, BAUD 2400, BRUD 4800, BARUD 9600

2. Press | EOF I until the correct baud rate for your printer is displayed.
(o]
3. Press oEm l until you have left the function.
F1iod
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4> SELECT COIN MECHANISM AND OPTIONS

]
1. Press . then press until the current COIN MECHANISM is
c o]

shown in the display. Press to choose the desired coin mecha-
o

nism. Your choices are; DUfIEB ﬂEfH. 0B WEL-H. EXEEﬂEEH, or fi0
fEEH

2. Press until the display shows CHANGE X.XX.

Coins and bills which are less than or equal to this value will be returned
without a purchase being made.
Examples:

CHANGE 0.00 - Forced vend; NO change retumed without a purchase.
[HARMNGE £5 - Nickels, dimes, and quarters returned without
purchase.

CHARNGE 100 - 31 bills and SBAs will be returned as change without

purchase. Nickels, dimes, and quarters are also
returned.

3. Press until the disptay shows: LU AISG X XX, The display will

show HSE EXRLT CHANGE when the amount of available change in the
coin mechanism falls below the value of *X.XX*. Enter a value with the

number keys. For example, if LOUASE 1080is dispiayed, the UsSE

EXARLT LHARNBE message is displayed when less than 2 dollar's worth of
change is in the coin mechanism.

4. Press until you have left the function.
G TP
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" S8ELECT BILL VALIDATOR AND OPTIONS

Press . then press . until one of the following is displayed:

o sy No bills will be accepted or there Is no bill validator
installed (you can exit the function).

5ER12.5.10.20 - The serial bill validator is selected and will accept
$1, $2, $5, $10, and $20 bills. Use BILL SELEC-
TION METHOD below to change the bills which will
be accepted.

NOB.12.5.10.20 - A standard MDB bill validator is selected. It will

accept $1, $2, $5, $10 and $20 bills. Use BILL
SELECTION METHOD below to change the bills
which will be accepted.

BILL SELECTION METHOCD:
The standard $1, $2, $5, $10 and $20 bills are
enabled by pressing the 1, 2, §, 6, or 7 key(s),
respectively, to display which bill(s) will be
accepted.

DB, <> - An MDEB bill validator which accepts non-standard
bills or tokens is connected and operating. Prass

*
o & to enter list of bills. (See INITIAL SETUP

FTAAT

OF NON-STANDARD BILL VALIDATOR on the
following page.)

BILL LIST OPERATION:

Use ‘ and L" ] to scroll through the list of

o

bills.

Use to turn the bill accaptance ON or OFF.

Use OEX" to move up to the top level screen.
STCP,

1 1O000ON - 1. = Bill validator channel 1, each
bill has its own channel
1.00 = Bill value
ON = $1.00 bill will be accepted
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1. 100 OFF - OFF = $1.00 bill wilt not be
accepted
TEH - Token bills (same as coupon bills)

INITIAL SETUP OF NON-STANDARD BILL
VALIDATOR:

Connect the bill validator, select MDB in the bill

validator setection screens. The standard

‘f10B.1.2.5.10.20" screen will appear first. Exit

the bill validator setup by pressing . Bill

information is now collected from the validator. Re-
enter the bill validator selection screen and the

non-standard screen “fI0B, <#¥>" will appear.

PULSE OBV - The pulse bill validator will accept $1 bills.

Press to choose the desired option.
5]

BT

9] 4

2. Press until you have left the function.

£: SELECT DISPLAY LANGUAGE

B

4 «
1. Press . The current LANGUAGE is shown in the display. Press
to choose the desired language. Your choices are: EHGHSH.

DEUTSLH FRANCAIS, ESPANDL, PORTUGUES, SUEDISH o
NEDERLANDS.

2. Press a until you have left the function.
Z fred
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* SELECT CARD READER AND OPTIONS

fi
1. Press , then press until the current card reader i8 shown in
the display. Press to choose the desired card reader.

Your choices are: no CHEU, pung EHRD, or MO EHEE.
NOTE

fyouselected N LAR D youcanexitthe function.

2. Press until one of the following is displayed:

REVALUE.OMN - Alows credit to be transferred onto the card
REVARLUE OFF - Credit cannot be transferred to the card

Press to display the desired choice.
3. Press until you have left the function.
E2i5)

" SELECT MONETARY OPTIONS

This function lets you:

s Set declining balance,

« Set currency acceptance on low change,
s  Set overbuy opfions,

s Set last bill stacking options

DECLINING Once credit is established, multiple vends
BALANCE: may occur until the coin return is pressed.

4
1. Press ‘ es?;g“’ , then press until one of the following is displayed:
(e]

DEECLINE.ON - More than one vend Is allowed, with a declining balance.
OR )

DELCLINE.OFF - A declining balance is not allowed.

Prass to display the desired choice.
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2. Press untit one of the following is displayed:

AL <55 XXX - The iast bill which mests or exceads maximum price will

be held in escrow.
OR

RCL.STK XXX - The 1ast bill which meets or exceeds maximum price and
MDB coupon bills (token bills) will be immediately

stacked.

Example: If setting is ACL.S5TH 100 and maximum price is $1.50.
This setting will immediately stack the second $1.00 bill
inserted.

Press to display the desired choice.
C

The value of "X.XX" has two purposes:

a.  The value of *X.XX" tells the machine how big a bill or coin to aceept
even though there is not enough change in the coin mech to cover all
possible paybacks.

For example, enter 1.00. Therefore, the machine will take a dollar bill or
coin even though there is less than $1.00's worth of change. Entering
5.00 tells the machine to take a five even though there is less than
$5.00's worth of change, and so forth.

NOTE: This could cause a customer to be short-changed.

Entering 0.00 means that bills or coins will only be accepted if there is
enough change to cover them.

b. The value of "X.XX" tells the machine how much the customer is allowed
to overbuy a produgt. The customer will be short-changed when an
overbuy occurs.

Example:

For a value of $0.25: if there is no change in the machine and the
customer insers a $1.00 bill. The customer can purchase a product for
80.75 even though the change cannot be paid back. The customer will
be short-changed. Normally a purchase will not be approved unless all
change can be paid.

Entering 0.00 means that the vend will only be approved when the
correct change can be retumed (overbuy disabled).

eqr

z TP,

3. Press untit you have left the function.
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“ SET UP WINNER MODE

WINNER: Atpreselected intarvals, a customer may receive a refund
fora selection. You can selectthe intervals and qualifying
selections.

: NOTE
Forsimplicity, allgrouped selectionswillbereferredtoas
being on "trays". So, eventhoughthecansareinacan
module, theseinstructions will treatthem as ifthey wereon
trays.

4 <
1. Prass , then press until one of the following is displayed:

INNER BFF winner function is disabled.

OR
Ui XXX winners are allowed at certain intervals, reprasented by "XXX".
Press to display the desired choice.
EDIT
o

If you selacted HINNER OFF, you can exit the function.

2. The display shows Ui XXX, xoot reprasents the number of vends
which must occur per each winner vend. For example, an interval number
of 50 means that a winner can happen any one time during the next 50
vends. Using the number keys, enter an interval number between 10 and
9999,

3. Press . The display shows ® - -~ ----~~ . The dashes in the

display reprasent which trays are allowed winners. Press the appropriate
letter kay to enable a tray, press the key again to disable it. For exampls,

pressing A, G, and E will cause the display to look like this: #-£-E----

_, meaning that all A, C, and E selections can have a winner.

ADVANCED OPTIONS:

*

* Pross & to enable all trays.

START,

o

ES

* Press & to deactivate ali trays.
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AN EXAMPLE . ..

You want to enable winners on all trays except E and F. Do the following:

* A
a. Press| € | Thetetters B through J appear in the display instead
sodt

of the dashes.
b. Press *E® and "F". The letters £ and F in the display are replaced
by dashes.

4. Press H until you have left the function.

52 SET MACHINE CONFIGURATION

7
1. Press . One of the following is displayed:
)

CHF.OSMACHE  pvachine with all trays)

CHFICARLLD  (Chilled snack machine)

CHF.2CAN {Machine with can unit)

CHNF3EH.LRN {Chilled snack machine with can unit)

CHF.YFOO0 {Any machine with refrigerated food module - includes

chilied)
CHFESFRZN {Any machine with frozen food module - includes chilled)
CHF.6NDL {Medel 451 noodle machine only)

2. Press ‘ BT | to select the configuration appropriate to your machine.

BE CAREFUL to select the right configuration, because selecting the
wrong one will affect other choices later on, and could cause problems.

3. Press | BN | yntil you have left the function.
Z TR,
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1. Press . then press until the display shows something like
(8]

this:
RBEDEFGHJ. This display means that all trays (A - J are avallable for
vending. An unavailable tray has its letter replaced by a blank space.

2. Press the appropriate letier to toggle the display on or off.

NOTE
Unconfiguredirayswillnotappearinthe diagnostics.

3. Press until you have left the function.

COUPLE/UNCOUPLE TRAY MOTORS

Two motors may be selectronically coupled to turn together to vend a wide
product. [n some cases, you may need to connect or disconnect the wire
harness from a spacific motor. See your Setup Guide for more information.
NOTE: An even numbersd motar (0, 2, 4, etc.) may only ba coupled to an odd
numbered motor (1, 3, 5, stc.)

7
1. Press o@ﬁﬂ' , then press until the display shows CPL ATRS.

2. Press the letter of the tray you want to couple, or press Io B 1o couple

motors on tray A, then press to gst to the desirad tray.

COUPLE ADJACENT MOTORS:

A The disptay shows +.8.+.A.+.A.+.A.+.A.. This display means that

on the A tray, all adjacent motors (0 and 1, 2 and 3, etc.) are coupled.
NOTE: The +s and As represent motor positicns 0 through 9.

B. On the CONTROL PANEL, press the EVEN motor number of the pair
you wish to couple or uncouple. In our example, to uncouple mators

0 and 1, prass 0. The display will now show A.8.+.R.+.A.+.8.+.A..
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COUPLE NON-ADJACENT MOTORS:

A

Disconnect the motor(s) between the two you want to couple. Gonsult
your Setup Guide for information on how to do this. The display

shows A.A.+. A.+A.+8. This display means that on the A tray,
adjacent motors 0 and 1 are NOT coupled, 2 is coupled to 5, 6 is
coupled to 7, and 8 is coupled to 9. NOTE: The +s and As repre-
sent motor positions 0 through 9. If a motor is disconnected or not
present (motors 3 and 4 in this example), its position is replaced by
an empty space.

On the CONTRQOL PANEL, press the motor number of the even
motor of the motor pair you wish to couple or uncouple. For example,
to uncouple motors 2 and 5, press 2. The + representing motor
number 2 changes to a ©. Please note that the left motor of a coupled
pair MUST be an even-numbered motor.

3. Press E until you have left the function.
o TP

£

COUPLE/UNCOUPLE CAN SELECTIONS

Adjacent can columns can be electronically coupled together to act as a single selection.
You can load two or more can columns with the same product, and the coupled columns
will afternativety vend as any of the individual columns are selected for sale. Empty or
jammed columns are automatically skipped. Sales data is kept under the originat

selection.

7 |
1. Press , then press c" until the display shows [PL ITTRS.

Press E or F as appropriate, to couple columns in the E orf F can row. For

example, Press E. The display shows E.E.E.E.E.
Continue by pressing the sefection number of the feftmost of the columns
you want to couple. Follow this example:

2.

a.

Press 0. The display shows +EEEE. Selections EO and E1 are
coupled together.

Press 1. The display shows +.+F.EF Now, E0, E1, and E2 are
coupled together,

Press 3. The display shows ++.E.+E. Now, ED, E1, and E2 are
coupled together, and E3 and E4 are coupled.

In the above example, the ED, E1, and E2 selections are selling one
product, and the E3 and E4 selections are selling another.

Continued on the next page...
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SPECIAL DISPLAY CHARACTERS

Under certain circumstances, the letters in the display will be replaced by
these special characters:

Column not empty; not coupled
Empty switch ON, 1 can left, not coupled (8 selact
can only)

Tray letter (E or F)

+ = Not empty, coupled to the selection on the right
# = Empty switch ON, 1 can left, coupled (8 select can
only)
{blank) Empty, not coupled
? Empty, coupled

Motor is home
Motor is jammed

(trailing decimal point)
{leading apostrophs)

wnnm

SOME FINAL NOTES:
Make sure the coupled selections are set to the same price.
You cannot couple between rows E and F. Coupling is disabled in TEST
mode and defaults to direct selection.

SELECT WHEN THE CAN UNIT GOES OUT OF SERVICE
(8 SELECT CAN UNIT ONLY)

7
1. Press , then press until the display shows sither
(]

E+FOFF@O or £ +FOFF@1

2. OFF @ 0 means that each can selection will go out of service when the last
can is vended. OFF @1 means that one can is left when the unit goss out
of service.

3. Press |O BT | 19 switch between the two choicas,
BT
=]

4, Press ‘ until you have [eft the function.

NOTE
Do NOT manually remove cans from the can unit.
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&  SET WHETHER YOUR MACHINE 1S FRESH BREW OR
FREEZEDRY
7
1. Press . then press until the display shows either
J=FB. 04688
OR
J=F1.049688

2.  FB means that the machine is fresh brew, FD means the machine is
freeze dry.

3. Press to switch between the two choices. Be sure you have

selected the right configuration for your machine.

4. Press a until you have left the function.
= TP

& SET UP CUP SIZES

&

7
1. Press [ﬁ‘g@] then [ﬁ"] until the display shows CUP =X0Z xis

the currently selected cup, and all throw times are set for that size.

2. Press to choose between 5, 7, 8, and 9 ounce cups. When you

switch between cup sizes, the display shows CUP P XOZ. The question

mark rmeans that you have the option of setting the factory default throw

times for the new size {"X"} cups, or you may reload the defaults for the
#

present cup size. To do this, press and hold & . The display

O am

momentarily shows FLERRING, then two beeps sound and FINISHED is

displayed. See the tables on the next page for the factory default times.

3. Press a until you have left the function.
= ST
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Factory Default Throw Times (Fresh Brew Machine)

Throw times (in seconds} per size cup
Selections

‘ 50z 7oz Boz 9oz
Coffee 2.60 2.70 2.90 3.40
Exira Coffee {(add to above time) 0.25 0.30 0.30 0.20
Watar for coffes 4.30 5.00 5.90 6.40
Steep time 3.00 3.00 3.00 3.00
Extra stesp time {(add to above time) 2.00 2.00 2.00 2.00
Alr compressor run time 8.00 9.00 10.00 11.00
Sugar 1.70 1.60 1.80 210
Extra sugar (add to above time) 0.35 0.60 0.60 0.60
Lightener 0.35 0.40 0.55 0.65
Extra lightener {add to above time) 0.15 0.15 0.10 0.15
Chaocolate 2.60 2.90 3.40 3.80
Extra chocolate (add to above tima) 0.30 0.35 0.65 0.65
Water for chocolate 8.65 10.20 12.00 | 13.00

Factary Default Throw Times (Freeze Dry Machine)

Throw times (in seconds) per size cup
Selactions

Soz 7oz 8oz 9oz
Coffee 1.00 1.10 1.50 1.90
Extra Coffes {add to above time} 0.25 0.30 0.30 0.35
Water for coffee 6.80 8.00 9.45 10.25
Sugar 1.70 1.60 1.80 2,10
Extra sugar (add to above time) 0.35 0.60 0.60 0.60
Lightener 0.35 0.40 0.55 0.65
Extra lightener (add to above time) 0.15 0.15 0.10 Q.15
Chocolate 2.60 2.80 3.40 3.80
Extra chocolate (add to above time) 0.30 0.35 0.65 0.65
Water for chocolate 8.65 10.20 12.00 13.00
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4: SETUPAHOTDRINK
Be sure that the cup sizes you set in SET UP CUP SIZES agree with the cup
sizes actually in your machine.

Programming hot drinks in the Refreshment Center is based on a "family"
concept. Your menu lists the coffee selections as J0 (black coffee), J1 (coffee
with sugar). and so forth. All selections in the coffes "family” are grouped
under 0. Likewise, the espresso selections are grouped under 4, and
cappuccine selections under 6.

All procedures for setting up the hot drinks are similar, so this example will
demonstrate how to set up fresh brew coffee, selection 0.

)
1. Press [@;gp] then [ﬂ"’ ] until the display shows Jd = FB. B.4.5.8.9.

2. Press 0. The display shows £ = Off. This verifies that the 0 selection is
tumed on,

3. Press ‘ The display shows .PROD 2. 783, Tnhis means that the
(%

current selection O dry product throw time is 2.70 seconds. For another
selection, the 0 would be replaced by that selection number. Enter a new

time if desired.

4. Pressing after each display will cause the following screens to
appear:
D.PROD+  view and change the settings for an extra strong drink
OUTR View and change the settings for the water throw time
gsiP View and change the steep time
057P+ View and change the steep time for an extra strong drink
OARIR View and change the air compressor running time
0546 View and change the settings for sugar throw time

050G+  view and change the settings for extra sugar throw time
OLTR View and change the settings for the lightener throw time
OLTR+  View and change the settings for extra lightener throw time

CONTINUED . ..
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O.UHP XXX Press to view and changs the whipper settings as

follows:

ON  The drink is whipped unless J is pressed
OFF The drink is not whipped unless J is pressed

DIFFERENCES:
Some salections will not show all of these items. For example, selection 8 {cup
only) has no settings available. Selection 8 {chocolate} has only the product
end water throw times displayed. In addition to the whipper option, selection 6
(cappuccing) only shows the following:

&.RATIOY View and set the ratio of chocolate to coffes. The default

ratio is 14, meaning that 14% of the drink is chocolats;
86% is coffee.

OPTIONS:

*
a. At any of the preceding displays, you can press to test throw

that item.

b. At any of the preceding displays, you can press * or # (on the
selaction switch panel) to step through a list of that item's throw times
for other selactions where that item is active. For example, pressing

# at the JUTR display will show the throw time for YUTR. Thisisa

handy way to move from one selection to another without going to the

J = FB.0.4.56.8.9 screen first.

5. Press until you have left the function.
fared

SET UP RINSE TIME

7
1. Press L@ﬁv then L" \ until the display shows RINGE XX. "xx* is

the currently selected time {in hours) that the bowis will be rinsed after the
last hot drink vend.

2. Press to select the number of hours you want to wait until rinsing

takes place.
3. Press untit you have ieft the function.
Q ST
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a VIEW AND CONTROL DEFROST MODE (FROZEN FOOD

MODULE ONLY)

7
1. Press éﬁﬁs’ , then press until the display shows:
= )

DEFRST-H.MN or BEFRST +H.AM

2. I a minus (-) sign is displayed, H.MM shows the hours and minutes until
the next defrost cycle. If a plus {+) sign is displayed, H.MM shows how
long the unit has been defrosting.

3. Press | € |to start a manual defrast cycle.
4, Press & to end a defrost cycle in progress.

5. Press| B | The display shows DEFRST X/0Y. *x* indicates the

number of defrost cycles per day (DY), Press again {o change the
Q

valug of X.

Bxar

6. Press once to retumn to step 1.

BIf

7. Press until you have left the function.

k]
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" SET TEMPERATURE (SUPERVISOR MODE ONLY)

7
1. If your machine is configured with a refrigerated module, press ,
(s]

then press . untii the display shows +/' +38°F . This means that

38°F is the current temperature setting.

6
3 \
2. Press to raise the setting; press < Jto lower the setting.

Q -

3. Press EE"T ’ to choose between display in °F or °C.
4, Press \ until you have left the function.
10

* VIEW SOFTWARE VERSION

Press ., and press . until the display shows YER XXXXXX.

XXX represents the curent software version number.

2. Press until you have left the function.
Q sy
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4> SET THE TIME OF DAY
8 &
1. Press C,\é?’é . The display shows TIAE HH.fIAl. UMMM is the time of
day in 24-hour format.
2. Enter the current time using the number keys.
NOTE

0:00 amis entered withaleading zero, like this: 02900;9:00
pmisenteredas2100.

Bar

o )

3. Press until you have left the function.

4=  SET THE DAY OF THE WEEK

iR

o0

&
F
&

1. Press| & | and press "' until the display shows @ SATUTFS.

The letter representing the currently set day of the week will be flashing.

2. Press | ®% | until the comrect day of the week is flashing.
3. Press| P | until you have left the function.
< 5P
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" SET MONTH, DAY, AND YEAR

8 &
1. Press , and press until the display shows fIf1/00 Y4,
Q

"MM" is the month, “DD" is the date, YY is the year.

2. Enter the current month, date, and year using the number kays.
For example, press the following keys to enter February 22, 1996:

0,2,2,2,9,6

3. Press | ¥ | to switch between MM/DD and DD/MM formats

4. Press} T | until you have left the function.

i
g0

SET TIME-OF-DAY INHIBITED VENDING

ing can be inhibited up to four times a day.

(=]
u

1. Press Q@“" , then press 0‘.' i until the display shows INHIB - - - -,
()

2. Go to the TIME INTERVAL EDITING procedure for an example of how to
set up time-of-day inhibited vending.

SET TIME-OF-DAY FREE VENDING

g can be free up to four times a day.

8 &
1. Press , then press until the display shows FREEY --- -,
&

2. Go to the TIME INTERVAL EDITING procedure for an example of how to
set up time-of-day free vending.

" SET TIME-OF-DAY DISCOUNT VENDING

Vending can be discounted up to four times a day. For example, this can be used to favor
early-arriving employees.

8 &
1. Press ,‘Q{s«é , then prass 0" until the display shows DHSECT --- -,
)

2. Go to the TIME INTERVAL EDITING procedurs for an example of how to
set up time-of-day discount vending.
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TIME INTERVAL
EDITING

You can select up to four times of day for each special vending period.

NOTE
ftwo ormore ofthese time periods overlap, the nterval with
the highest prorty willoverrule the other{s). Thisorderof
precedenceis:
1. [INHIBIT
2 FREEVEND
3. DISCOUNT

Forexample, ifa DISCOUNT timeperiodisscheduledfora
certainareabeforetheend ofan INHIBIT timeperiod,
DISCOUNT doesnotbeginuntilthe INHIBIT intervalhasended
forthatarea.

The time interval editing procedure is almost the same for the INHIBIT, FREEVEND, ard
DISCOUNT intervals. There is one difference for the DISCOUNT time interval, so we will
use it in our example. Assume you just finished the SET TIME-OF-DAY DISCOUNT
VENDING procedure. Step 1 picks up where you ieft off . . .

1. The display shows DISCT - - - - . Press the number of the time interval

you want to edit, or to edit time interval 1 {we'll use interval 1 for

this example).

2. The display shows LOISET OF or LEISET OFF Tris display tells you

whether your time interval (represented by 1} is on or off. Press
o
to change the condition of the time interval.

NOTE
Hyouturm aninterval ON,itmustbeedited. Youcanedita
timeinterval now, thentum it OFF untilanothertime.

3. Press . The display shows 1OSET X . X represents the

discount percentage for this pericd. Enter a discount percentage of 25
with the number keys. (Discount percentages of from 0 to 99 are permit-
ted.) The machine will apply a 25% discount to each price, rounding up to
the nearest nickel (or whatever is the smallest coin accepted by the coin
mechanism).
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4, Press . The display shows L.GTRT X.XX. XXX is the currently

set start time. Enter a new start time (24-hour format) for this interval. To
anter the time for 3:30 pm, enter 1530.

5. Pross The display shows L.5TOP X.XX. "X.XX is the currently

set stop time. Enter a new stop time (24-hour format) for this interval. To
enter the time for 6:00 pm, enter 1800. You have now established a 25%
discount that starts at 3:30 pm and ends at 6:00 pm.

6. Press . The display shows l@------- . The dashes represent

the days that this time interval is active. Pressing number keys 1 through
7 switches the days on/off. For example, press "2", "4", and "6". The

display now shows

1.@-f-U-F-. This discount interval is only active on Monday,
Wednesday, and Friday.

7. Press . The display shows ® -~ --=--~-~ . The dashes repre-

sent the trays affected by this time interval. Press the appropriate letter
key to enable a tray, press the key again to disable it. For example,

pressing A, C, and E will cause the display to look like this: A -L-E----
_, meaning that all A, C, and E selections are affected by this interval.

* #

Press o & to turn on all levels; press @f' to turn all levels off.
)

g

. The display shows I. ESG OFF or 1. RESG X. OFF"

8. Press

means there is no custom message salected, and "X" represents the
custom message number set for this interval. Press the number key of
the message (1 through 8) you want displayed. To edit this message,

press and follow the procedure given in EDIT CUSTOM MES-

SAGES. Press 0 to turn the message OFF for this time interval.

9. Press| BT | until you have left the function.
o

e

1570122 Page 29 July, 1998



SNACK/REFRESHMENT CENTER PROGRAMMING GUIDE y J;

=-

—

stavpey  The message thatis displayed during normal vending periods
wmessace:  when there are no out-of-service faults onthe machine.

£ SELECT A STANDBY MESSAGE

8 &
1. Press , then press until the display shows STANDBY XX.

“XX* represents the current message number selected for the standby
message. Two dashes mean that the factory-set message is selected.

2.  To select a message, just press the corresponding number {1 through 8).
To display the factory-set message, press 0.

3. The selected message {except the factory-set message) can be edited.

To do this, press and follow the procedure given in EDIT CUS-

TOM MESSAGES.

4,  Press until you have left the function.
Z 5P

= SELECT AN OUT-OF-SERVICE MESSAGE

L
1. Press , then press until the display shows SERVILE XX

*XX* represents the current message number selected to display when
the machine is out-of-gservice. Two dashes mean that the factory-set
message is selected.

2. To select a message, just press the comesponding number (1 through 8).
To display the factory-set message, press 0.

3. The selected message (except the factory-set message) can be edited.

To do this, press and follow the procedure given in EDIT CUS-

TOM MESSAGES.

4. Press a until you have left the function.
" TP,
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"~ SELECT AFREEVEND MESSAGE

1. Press a then press . until the display shows FREEVEND

"XX* rapresents the current message number selacted for the
message that displays whean the machine is in the freevend mode. Two
dashes mean that the factory-set message is selected.

2. To select a message, just press the corresponding number (1 through 8}
To display the factory-set message, press 0.

3. The selected message (except the factory-set message) can be edited.

Te do this, press and follow the procedure given in EDIT CUS-

TOM MESSAGES.

4, Press until you have left the function.
SR
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£ EDIT CUSTOM MESSAGES

3 s«é ‘., . . meel
Press n«s& , and press A until the display shows EOIT A56'5.

Press the number of the message you want to edit. fESSAGE X is
displayed (X represents the message number you pressed).

—y

2. Presg| BT

<

. The message text is displayed with the first character

flashing.

3. To view the message, press a The message scrolls across the
T smo

display. To stop the scrolling, press .
o]

4 When the character you want to change is flashing, either enter it directly,

3 [
or use [ < J and [ & ] to step through the character set until the

desired character is displayed. Use the arrow keys to highlight different
characters. See the section on the next page for an explanation of speciat
keys and the character set.

-

SHORTCUT
Instead of stepping through the whole character set to entera
letter that is not on your keypad, enter one close to the one you
want, then step to it. Example: If you want to enter an L, first

6
<&
press , then press six times. Your L should

now be displayed.

THE END OF MESSAGE CHARACTER

This is the most important character in your message, because it tells the
machine when the message is ended. f you don't use this character,
your message will be followed by a bunch of zeros. This character can be
selected either from the character set or by a direct key entry (see the

next page). -

l"\l
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ENTERING YOUR MESSAGE

Most of the keys on the control panel have a special purpose te help you create and
adit your messages:

Inserts an R at the flashing 5

1] Inserts a space at the flashing
& charactar.
o

character.

(]
a,

4 & Inserts an § at the flashing 5 Delstes the current character
a%%’ character. & and ¢loses up the space.
e J O° sam

7 Inserts a T at the flashing # Deletes the current character
4@§°’ character. & and leaves the space.

(<] QO as, .

8 | Repeats the lstter to the left of g Enters the special "end of
O‘g-é‘ the flashing character. & message” character, which

" " denotes the end of the
Pages" through the maessage, message.
EDIT ten characters (one screen) at
o atime.
) Steps forward and backward through the message, one character

' ‘.‘ at atime.

(o] o

3 (] Staps forward and backward through the character list, one

& & character at a time.
QO +) O -
] ] 1 ]

o A 5 u {

] B L V J

P C f U ﬁ

3 D i X —I
4 E a Y +

5 F P z . >
5 6 a (SPACE) / ?
7 H R _ . @
8 / 5 ) <

3 J T ' - B
L l i | I

THIS IS THE END OF MESSAGE CHARACTER.
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£= VIEW CAN OR FOOD UNIT TEMPERATURE

3
1. Press . Depending on how your machine is configured, the
S +

display will show TEMIP 38° F. This exampie shows that the temperature
is 38 degrees Farenheit.
NOTE
fthe food moduledoorhasbeenopenedrecently, theabove
display willinclude anumericalvalueindicating howmarry
minutesremainintheheatthconirolgraceperiod.

2. To change the display units, press | 27 ' The display now shows
(&

TEAP 6°L.
*  An apostrophe preceding the F or € means a sensor error exists and the

displayed temperature is invalid. A decimal point following the F or &
means the compressor is running.

NOTE
When the machine dooris closed, you can view the

temnperature of a food unit by pressing onthe

selectionpanel.
3y
3. Press| B | until you have left the function.
o] 5P
4> PAYOUT COINS
9
1. Press & | if a dumb mech was selected, the display shows

~

N =123: if an MDB mech was selcted the display shows PaY 173.

1 .
2. Press d“é . A dumb mech pays out one Micke!; an MDB mech pays a

2
coin from tube 1. Press | & [ A dumb mech pays out one Hime; an
C oz
3
MDB mech pays a coin from tube 2. Press ® | A dumb mech pays
0 +

out one fuarter; an MDB mech pays a coin from tube 3.
3. To continuously pay out coins, hold down the appropriate key.

4. Press until you have |eft the function.
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" SET PRICES

1

1. Press| & [ The display shows ¥% 2580 25 This display shows
Q

the maximum and minimum prices set in the machine. In this example, the
maximum price is $2.50 and the minimum Js $0.25.

2. Enter prices as using one of the following methods:

SET ENTIRE MACHINE TO ONE PRICE . . .

a. Press . The display shows *% X.XX. Enter a price using

the number keys. All selactions in the machine are now set to this
price,

SET ALL SELECTIONS ON A TRAY TO ONE PRICE . . .

a.  Press the letter key (A - J) corrasponding to the tray you want to
price. The display shows B% X.XX .4Y. This display shows the
maximurm (X.XX) and minimum (YY) prices set for the B tray.

b. Press . The display shows 8% X.XX. Enter a price using
(&)

the number keys. All selections on this tray are now set to this price.

¢.  Press another letter key, or to price another tray.

SET THE PRICE OF AN INDIVIDUAL SELECTION:

a. Press the number of the sslection to be priced. (Example: B1.) The

display shows 81 X.XX. Enter 2 price using the number keys. The
selection is now priced.

b. Press another letter key, or to price another selection.
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£+ VIEWNONRESETTABLE SALES AND VEND DATA

5
1. Press . The display shows HRS XN XX 00X is a dollar and
= JEETE,

cents figure showing the total of all sales in the machine. This is a running
total, and is not resettable.

2. Press . The display shows fR X "X" is the total number of
o
vends made by the machine. This is a running total, and is not resettable.

f2.4

c )

3. Press untit you have left the function.

£ VIEWDATATHREE DIFFERENT WAYS

Paid sales and vends can be viewed three different ways: By whole machine,
by tray, and by individual selection. The first screen of the data item shows its
machine total.

e To view the data by tray, press the letter of the tray you want {o see. You

can then press l ‘ 1 and l "'J to see data for all the active trays.
o o

. To view the data by individual setection, press the letter and number of

the selection you want to see. You can then press m and F" l to
Q Q

see data for all the active selections.

8 &
« If viswing data by individual selection, press to view the date and
(=)

time of the last vend of that selection.

£ VIEWTOTAL PAID SALES

5
1. Press , then press until the display shows ¥%5 XX XX.
(-5

'YX XX" is a dollar and cents figure showing the total of all PAID sales in
the machine {as opposed to unpaid sales like winner and free vends).
This is the total since the last time it was cleared.

2 |f desired, view this data by tray and individual selection.

3. Press until you have feft the function.
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VIEW CARD READER PAID SALES (NOT SHOWN IF ZERO)

5
1. Press g@\" , then press until the display shows *%5 XX .XX.
(S "-T53

2, Press OED“ . The display shows OBT XX.XX. “0¢.XX is the amount

|

of money collected from card reader sales.

|

3. Press

until you have left the function.

i

~ VIEW TOTAL PAID VENDS
5

, then press until the display shows *% XX =xx-
(1573

is the total number of paid vends for the entire machine.

%

1. Press

2, If desired, view this data by tray and individual selection,

3. Press| P | until you have left the function.

9
g

" CLEAR ALL RESETTABLE DATA

5
QY oo
and is not resettable.
¥
2. Press and hold | #* |. Two beeps sound and the display shows
0

CLEAR

1. Press . The display shows ﬂRﬁ XX.XX. Thisisa running total,

ELERRING momentarily, and then changes to FINISHED. Al data is

cleared.

3. Press OE""' until you have left the function.

e
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£ CLEAR PAID SALES DATA ONLY

ﬂ\\[l’__f'_
e

5
1. Press , then press until the display shows **5 XX XX
Z° am C

"XX.XX" is a dollar and cents figure showing the total of all PAID sales in
the machine (as opposed to unpaid sales like winner and free vends).
This is the total since the last time it was cleared.

#
2. Press and hold & | Two beeps sound and the display shows

S aom

CLEARIG momentarily, and then changes to FIISHED. All paid sales

data is cleared; other data is not cleared.

3. Press a until you have left the function.
- T

g2 VIEW AMOUNT IN COIN BOX (NOT SHOWN IF ZERO)

5
Press , then press until the display shows [BX XXXX.
O paeE z

X" is the dollar and cents amount in the coin box.

Press a until you have left the function.
A SPP,

—

2,
£ VIEW AMOUNT IN VALIDATOR (NOT SHOWN IF ZERO)
5
1. Press , then press until the display shows DBY XX XX

XX, XX" is the dollar amount in the bill stacker.

2. Press to show the quantities of bills in the stacker. For example,

the display shows 501 20, meaning that there are 20 dollar bills in the bill

stacker. Press B again to show the quantities of other bills, such as

$5s, $10s, or $20s.

Bar

Z )

3. Press until you have left the function.
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VIEW FREEVEND SALES BY TIME INTERVAL (NOT
SHOWN IF ZERQ)
5

1. Press | @ [ then press L' until the display shows -89 XX.XX.

O pase

|

%

|

2. Press| % | then press L‘ until the display shows LFRY .00.

9 .

This [s the total sales for fraevend interval 1, shown even if zero.

R
3. Press " to view intervals 2 through 4.
o
—

until you have left the function.

ISCOUNT SALES BY TIME INTERVAL

, then press until the display shows *%5 XX.XX.

2. Press] M | The display shows LOSE 0. This is the total sales for

F

discount interval 1 (not shown if zero).

3. Press " to view intervals 2 through 4,
(2]

|

4, Press until you have left the function.

5

1. Press @}ﬁ , then press until the display shows -9 XX.XX.
O pane

2. Press QE"" , then prass until the display shows FRY XX . XX.

"KXXX" is the total machine-wide freevends, shown even if zero.

3. Press| ¥ [until you have left the function.

o) SToP
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£ VIEWWINNERS (NOT SHOWN IF ZERO)

5

1. Press , then press until the display shows ’85 XX.XX.
GV mBEE Z

2. Press , then press until the display shows Ui XX.XX

XX is the total machine-wide winners, shown even if zero.

3. Press a until you have feft the function.
- TP,

43 VIEW TIME DATA

5
Press , then press until the display shows TIHTE DRTA.

2. Press E. The following message scrolls across the display:

ARIN.12311 01/3810.13

This exampl'e shows the latest time interval the main (machine) door was
open (1). It was open for 237 minutes, and was opened on January 30

(01/30) at 10;13 am (10.13). Press . If applicable, similar displays

will appear for intervals 2, 3, and 4. Otherwise, go to the next siep.

3. The following message scrofls across the display:

AUX.533101/3010.58

This example shows the latest time interval the auxiliary {food module)
door was open (5). It was open for 33 minutes, and was opened on

January 30 {01/30) at 10:58 am {10.58). Press . If applicable,

simitar displays will appear for intervals 6, 7, and 8. Otherwise, go to the
next step.

4. The following message scrolls across the display:
HERLTHOFF B1/30 14.03 fIRX. 63°F
This example shows that the health contro! timer tumed off on January 30

{01/30) at 2:03 pm (14.09), and the maximum temperature reached was
59°F.

NOTE
Thetemperaturedisplayunitswillbe in°Cifyouselected
Celsiusduring thetemperaturedisplay function,
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Press . The following message scrolls across the display:

LASTPOUER 01/3013.51 FOROD. 0.23

This example shows that the last time the machine lost power was on
January 30 (01/30) at 1:51pm (13.51) for zero days, zero hours, and 23
minutes (00, 0.23).

Press The following message scrolis across the display:

LONGS.TPBUER 01/30 10.58 FOR04. 241

This example shows that the longest time the machine was without power
was on January 30 (01/30} at 10:58am (10.58) for zero days, 2 hours and
47 minutes (00. 2.47).

Prass The following message scrolls across the display:

FULLCLERR 01/30 8.58

This example shows that the last time resettable sales was fully cleared
was on January 30 (01/30) at 8:58am (8.58).

Press The following message scrolls across the display:

TIRESET 01/30 3.15

This example shows that the last time the time or date was set was on
January 30 (01/30) at 9:15 am (9.15).

Press The following message scrolls across the display:

PRICESET B1/30 9.42

This example shows that the last time prices were set was on January 30
(01/30) at 9:42 am (9.42).

i

Press o BT | until you have left the function.

NOTE
Refer to VIEW DATA THREE DIFFERENT WAYS to view the
date and time of the Ithe last vend of that selection,
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£ VIEWTOTAL UNPAID SALES

NOTE
This doesnotappearifthetotal ofunpaid salesiszero.

5
1. Press , then press until the display shows _15 XX.XX.
- OELETE

*XX.XX" is the total unpaid sales (free vends, winner vends, 100%
discounts, zero price vends} for the entire machine.

2. If desired, view this data by tray and individual selection.

2408

o

3. Press until you have left the function.

[$]

& VIEWTOTAL UNPAID VENDS

1. Press then press until the display shows _U XX

s
«]

¢ mm"
is the total number of unpaid vends for the entire machine.

2. |f desired, view this data by tray and individual selection.

BeIr

3. Press until you have left the function.

9]
o5

e

2

NUMBER OF TEST VENDS (NOT SHOWN IF ZERO)

5
1. Press &

B %
.

, then press "' until the display shows 78T X

*¥" is the number of test vends.

2. If desired, view this data by tray and individual selection.

BaT

3. Press until you have left the function.

9]
0
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VIEW MACHINE ID NUMBER

5
1. Press , then press or untif the display shows
O pamg

L.0. XXXXXX . The X's represent the 6-digit machine ID number.

2.  You can adit the machine ID number if the SUPERVISOR access code has
been previously entered.

until you have left the function.

END SELECTIONS AND VERIFY CREDIT ADDED

1. Press

. The display shows TEST .00. You may now test vend

selections. If you insart money inte the machine, the zeros in the display
will be replaced with the amount of the credit. After the item vends, your
money will be returned.

NOTE
Youmay make onemoretestvendifyou close the doorwhile
stillinTEST VEND mode.

2. Press OE’“T until you have left the function.

3

TEST THE DISPLAY
*
1. Press o & , then press until the display shows OSPLY TEST.
* #
2. Press <& to light all display segmants; press & to turn them off.
O spar, O o

3. Pressing a NUMBER KEY on the control panel causes all segmants to
display that character.

4. Press| BT |until you havs left the function.

STOP,

(@)
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B ,-fj TEST THE MOTORS

* '
1. Press | & , then press until the display shows TESTATRS.
*

2. Press & to run all snack motors one time.

-OR-

'E

Press ég’ to run only those motors not home or jammed. After motar
[-1-r)

9]

is run, an error message will show if any motors are still jammed or not
home.

e

S

3. Press

until you have left the function.

(e

¢: VIEWMOTOR STATUS BY TRAY

x
1. Press | & , then press until the display shows 75T ATRS.
SART Z

DI

r

2. Press or the letter of the tray you want to view.

.

3. The display will show the status of all motors on the tray:
(Tray tetter}  (If motor is present)

+ {If motor is present and coupled to the next odd motor)
{blank) (if motor is not present and not coupled)
I (If motor is coupled but not present)

{If the motor is home)

{If there is a motor error such as jammed, tray not detected
ar
missing)

The following example is for tray C with 7 motors present and home with
none jammed. Motors 1 and 3 are not present, 6 and 7 are coupled, and
8 is coupled to 9 but is not present nor home:

IL'. £ LL+t.PL
Motor 0 Motor 9
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*
4. Pross 4 to run all motors on this tray.
O smar
-0R -
#
Press & to run only those motors in arror.
O  am

-OR -
Press a number key to run that motor only.

|

6. Press until you have left the function,

‘

SRR

22

TEST THE FOOD DOOR (FOOD OR FROZEN ONLY)

*
1. Press o & , then press until the display shows FO80 B123%.

The display represents the states of various switches and display under
the following conditions:

Vend door lock switch is locked

Loading door is closed

Food door is open

Food door is closed

¥ Wy =y

Poor is jammed or other error exists

*
2. Press to move tha vend door to a new position; vend door will
STRT,

lock if the door is opened.

3. Press untfl you have left the function.

1570122 Page 45 July, 1993



SNACK/REFRESHMENT CENTER PROGRAMMING GUIDE J:Ia

> TESTTHE COFFEE AIR COMPRESSOR

*

1. press| € | then press untit the display shows IR TEST.
- C
* A

2. Press | € |to run the air compressor.

d

3. Press until you have left the function.

o

&3 RINSE THE MIXING BOWLS

Tk
J

1. Press | € , then press '.' unti! the display shows RBINSE %9,

"

2. Press

g%‘

o

g
to rinse the coffee mixing bowl; press to rinse the
o

chocolate bowl,

3. Press| B9 s until you have teft the function.
C z

& TESTDROPA CUP AND TEST SWITCHES

d

* A
1. Press| <€ | then press
frl

~
o

unti! the display shows £UP TPAL.A.

T = Tank error (low water)
P = waste pail full

£ = Cup turret empty

f1 = Mug switch actuated

Actuate these switches to cause these codes to go on and off in the
display.
*
A
2 Press | ¢ |to drop a cup.

A LPaT

3. Press until you have feft the function.

e
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" TEST THE BREWER

*
1. Press o & , then press until the display shows BREUER 1.
Q)
The 1 in the display means the brewer is in the "home" position.
*
2. Press & onca. The brewer moves to the next position. Continue to
Q sy
*
prass o & unitil the 1 is displayed again, mearting the brewer is
\Q__smnr)
"home".
3. Press{ = [ until you have left the function.
o £

TEST THE WHIPPER(S)

*
1. Press | & | then press until the display shows UHIP.
ST,

2. Press . The whipper runs for one cycle. If more than one whipper

is installed, each will run for cne cycle.

3. Press| =T [ until you have left the function.

" DOWNLOAD DATA TO A PDCD

1.  Connect your portable data collection device (PDCD) per its operating
instructions.

6
2. Press| ¢ | Datais downloaded into your PDCD.
0

NOTE
Depending upon the setting selectedinset PRINTERORDEX
OPTIONS, datamaybecleared after the downloadis
complete.

3. Press until you have left the function.
Q  swe
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4= SETFREEVEND OPTIONS

until one of the following is displayed:

FREE OFF - Normal vending mode. No items are on freevend. A closure
on the keyswitch input causes the machine to go out of service.

-OR -
FREE RLL - Al items are on freevend. The credit display shows
NONONESREQUIRED
A closure on the keyswitch causes the machine to go out of service.
-OR -~

FREE U/BEY - All items are freevended while there is a closure on the
keyswitch input. Normal cash sales are supported when the keyswitch
input is open. If the free vend code (selected under SUPERVISOR
MODE)} is not 0000, the code must be entered first.

-0OR-
FREE ONLE - A closure on the keyswitch input causes only the next item
to be freevended. Coin mechanism errors are ignored, this state is
designed for card or token systems where one item is vended per token.
Normal cash sales are also supported.

Press | T | until the option you want is displayed.
Press a until you have leit the function.
Z ST
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~ VIEW DIAGNOSTIC MESSAGES

[1]
1. Press ﬂf . the display shows any of the following diagnostic mes-
g

sages, depending upon any fault(s) present:

MOERRORS.............. None of the following emrors are detected:

KEYPROXY............. . Keyls) x, y stuck.

ROMERROR.............. Efror in the programming EPROM. Machine will not
operate.

RANERROR.............. RAM is not initialized or is not compatible with the

currently loaded software. If this message appears,
initialize your RAM by parforming the following
procedure;

NOTE: Initializing RAM will erase all your data and
drink setiings. Be sure you have written this information
down before continuing.

#
Press AND HOLD & until two beeps are heard,
O aon

and the display shows FINISHED.

TEAPREF .oeeeen...... The temperature reference on the main PCB cannot be
read.

TEAPSENSE............. The temperature sensor cannot be read.

TEAPRANGE ............ The temperature senser is out of range.

fHRPRIEE............... Price error detected and changed to maximum -
check prices.

CHRCONAG ............. A PRODUCT CONFIG value was out of bounds and
set to nominal - check all PRODUCT CONFIGs.

HEALTHOFF ............. Presently out of service bacause of a health control
temperature error (MAX. xxoF}. Machine will not
operate,

ERRARBL(etc) ooovvvnn ... Error exists on tray A, B, C, stc. Motor may be
jammed, not home, or a couple error exists.

NONERERDY........... No selaction is ready to vend. Check that no time-

’ of-day inihibits are active.

LUPTP? ... ... Errors: T = tank (low water); P = waste pail; ? = no
cups.

JCOARERR ............ Cannot talk to RC3 coffee section.

BREU ERR** . ..... Brewer jammed or open.

FOODOe349% .......... Some errors associated with the food door exists,
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NORECH ................
RECHEOMT ..............
MECHSENSOR ...........
AECHJAN ... ... ... ...

AECHROM ...............
AECHACCEPT ...........

oByvLomm...............

OBVSENSOR ............

oByROn ...

OBVJAM ................

DBYADTOR .............

OBUVSIALER ... ...

DBVACCEPT ... ..

=

Coin mech not detected - machine will not operate if
configured for coin mech.

Incomplete coin mech communications -- check
harness.

Coin mech reporting a bad tubs sensor - replace
mech.

One or more coin tubes are jammed. Pay a coin

from each tube until the jam is cleared.

OR
Coin is jammed in the acceptor section. Check the
coin mechanism for a jam in this position. Insert
coins and cycle machine power OFF and then ON.

Replace the coin mechanism.

Coin mechanism acceptor section is unplugged from
the main body of the coin mech. Connect the cable
and cycle machine power OFF and then ON.

OR
The vending machine is telling the coin mech not to
accept any coins.
Incomplete Gilt validator communications — check
harness.

One of the sensors in the bill validator has failed.
The unit will disable itself until the error is corrected.
Check for bill stuck in the acceptance path. If no bill
is present, replace the validator. Cycle machine
power OFF and then ON.
ROM checksum failure. The unit will disable itself
untit the error is corrected. Replace the validator.
A bill is jammed in the accepiance path. The unit will
disable itself until the error is corrected. Remove hill
stuck in the acceptance path. Cycle machine power
OFF and then ON. '
One of the motors has failed. The unit will disable
itself until the error is comrected. Check for bill stuck
in the acceptance path. If no bill is present, replace
the validator. Cycle machine power OFF and then
ON.
The stacker is open or removed. The unit will
disable itsslf until the error is corrected. (nstall the
stacker correctly.

OR
The stacker is full of bills. Remove bills from the
stacker.
The vending machine is telling the bill validator not to

accept any bills. Check the enabled channels of the
hill validator.

July, 1998

Page 50 1570122



m SNACK/REFRESHMENT CENTER PROGRAMMING GUIDE

[

CRRDFEOMAA............
LARO.LOAA..............

LARDERR ...............
LARDFERR .............
CARDERRXX ............

CAROFERRKX .........

CAROFJAA .............
LARDSERV..............

Incomplete card reader communications - chack
cables. The card reader is not operational.
incomplete card reader communications. Check
cablas or replace unit.

Card reader is indicating it has a problem.

Card reader is indicating it has failed. Replace unit.

Card reader has an error and indicates code XX.
The code is defined by the card reader manufac-
turer. To corract, contact card reader manufacturar,
The unit is still operational.

Card reader has failed and indicates code XX. The
code is defined by the card reader manufacturer.
To ceorrect, contact card reader manufacturer.

Card reader has failed because card is jammed in _
tha unit. Remova the jammed card.

Card reader requires service. The unit is still
operational.

1570122

Page 51 July, 1898



