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EVOCA USA update concerning bank information and sales tax exemption certificates

Cleveland, April 5, 2018

Dear Customer,

As announced on March 1%, the assets of VE Global Solutions (“VEGS”), LLC, your partner as
exclusive dealer of Necta, Wittenborg and SGL OCS coffee machines for the North American market
were acquired by EVOCA USA.

Please note the details of the new company, EVOCA USA, which will be useful for your
communications, orders and payments for products or spare parts:

EVOCA USA LLC Address: 8700 Brookpark Road, Cleveland Ohio 44129
EVOCA USA LLC FEIN: 82-4559815

New Bank Information

Effective today, wires and ACH payments to EVOCA USA, LLC should be sent to:

Bank Name: Key Bank
Routing Number: 041001039
Account Number: 359681502738

Sales Tax Information

Effective immediately, EVOCA USA LLC will charge sales tax on all sales UNLESS we receive a
sales tax exemption certificate from you. Please send those certificates to the following
address:

EVOCA USA

Attn: Heidi Barna
8700 Brookpark Rd.
Cleveland, OH 44129

Scanned certificates can be emailed to Heidi Barna at heidi.barna@veii.com

Please do not hesitate to contact your sales person or me with any question or concern. Again, we
appreciate your business and trust. We look forward to growing with you in the years to come.

Warm regards,

Michael Haymond
Director of OCS
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